September 24, 2009
Parents,

To alleviate parent concerns and miscommunications we will be offering a monthly chat
session on the first Thursday of every month. There will be two available times. The
first time available will be 5:00pm and the second at 8:30pm. This chat session will give
parents an opportunity to express any concerns they might have with their student or the

program. We want you to be educated on how and why we do what we do!

Chat sessions will begin the first Thursday in October and continue throughout the rest of
the season. Dates are as follows: Oct 1%, Nov 5", Dec 3", Jan 7", Feb 4™, March 4",
April 1%, May 6", and June 3". These sessions are not mandatory, but give anyone with

concerns the opportunity to have them addressed.

We encourage you to call or text Melissa Hocking or Leah Phipps with any concerns or
questions needing immediate attention at the numbers listed below. We also welcome

any emails and we will see that they are responded to in a timely manner.

We hope this will help to solve any problems that may arise and help keep your

experience with X-Treme Tumbling and Trampoline positive.
Thank you!
Melissa Hocking 515.835.0626

Leah Phipps 402.321.1867

Email: xtremeteam@live.com



